
COMMUNITY SAFETY SUPPORT SERVICES 
MEETING THE NEEDS OF OUR COMMUNITY

Presented to Police Service Board – September 4, 2026



2

Community Safety & Well-Being Services 
Evolution 

CSWB Services was established to support 
prevention efforts and strengthen community trust.
 Since 2020, the operating environment has changed 
significantly, and community and policing demands 
continue to evolve. 
As a result, a renewed model is needed to better 
meet current needs.
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Restructure of CSWB Services 
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Community Safety Support Services 
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Community Safety and Support Services
Overview of Services & Functions 

Community Operational Support 

Specialized operational, investigative and partnership-
based support to address complex community safety 
issues and emerging concerns. 

• Youth Services
• Community Support Unit 
• Community Hubs 
• Mental Health 
• Hate Crime & Cross Functional Support Team 

Diversity, Equity, Inclusion and Community 
Relations 

Strategically realigned to strengthen community 
relationships and engagement, positioning the team as a 
bridge between Peel Regional Police and Peel’s diverse 
communities. 
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Better outcomes for our Members, Partners and 
Communities

• More proactive policing through prevention, intervention, and problem-solving approaches.
• Stronger youth support and engagement with expanded opportunities for early intervention, referrals, and 

positive community connections.
• Greater police visibility and accessibility through Community Hubs and enhanced community engagement.
• Improved support for vulnerable individuals through specialized mental health, addictions, and social 

service partnerships.
• Enhanced collaboration with community partners to address complex issues and improve public safety 

outcomes.
• Stronger community relationships and trust through meaningful engagement with Peel's diverse 

communities.
• Better coordination of specialized resources to respond to emerging community concerns and operational 

demands.



Thank You


