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Background

2018-Present: Malton Community Hub continues to serve 
residents.

November 2019: Newly appointed Chief Nishan 
Duraiappah committed to building something bigger and 
better for Malton.

Strong advocacy from many stakeholders for a full police 
division in Malton.



Summer 2025: Approval granted 
for the creation of 31 Division.
Early 2026: Letter submitted to 
GTAA to approve the merger.
May 2026: Official launch of 31 
Division pilot.
 
A fully-serviced police division 
In Malton — For Malton

Where We Are



What This Delivers
•Uniform Staffing:

• 4 Sergeants
• 28 Constables

•Criminal Investigation Bureau (CIB) Staffing:
• 2 Detectives
• 8 Detective Constables
• 1 Detective Sergeant

•10,000+ service calls for Malton supported annually

•CIRT and Bike will continue to be present in the community.

•Proximity:
• Situated within the Malton community.
• 31 Division = 5 kilometres closer to Westwood Mall when 

compared to 12 Division (~5 minutes closer).

•Stronger partnership with GTAA
• Enhanced support for community safety and 

wellbeing, airport users, and surrounding neighbourhoods



May / June 2026: Digital ads at Westwood Mall 
and Community Centres, Corporate Platforms.

Next week: Elected Officials Toolkit, Peel Police 
website updated.

Summer 2026: Community Open House, social 
media posts, public newsletter updates.

On-going: Coordination with local Councillor.

External 
Communications 
Plan



Operational Overview



Measuring success
1. Safety and Security Leadership

2. Operational Excellence

3. Community partnership

4. Enhance Customer Experience

5. Measure Employee Satisfaction



What’s Next
Implement operational changes: Completed.

Continue building trust in the Malton community: On-going.

Maintain dialogue with local officials: On-going.

Maintain and build strong partnership with GTAA: On-going.

Measure impact and report back to Service Board: Q1 2027
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